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Introduction
This year's 5BS03 paper was generally well answered. There was limited evidence of 
candidates being unable to complete the examination paper. It is also becoming increasingly 
clear that centres are taking heed of the advice provided in documents such as this to 
prepare their candidates for subsequent examination series. As a result, there was a much 
greater use of context, whereas in the past, this was more frequently the stumbling block 
which held back candidates' performance. There was also increasing recognition of the mark 
scheme as a document which can be used to support improved candidate performance. 
Many candidates attempted to structure their responses around the level descriptors 
provided in the mark scheme. This use of a paragraph structure helps examiners spot key 
components of a candidate's answer and is to be encouraged. Nevertheless, centres need 
to be wary that the use of the word 'however' does not mean that a response automatically 
contains evaluation and there is growing evidence of candidates providing a structure, which 
at first glance appears to give the impression of a high-quality answer, but after closer 
scrutiny the response offered scored at the bottom of the mark scheme. Candidates who 
performed badly on essay questions, worth 6 marks or more, usually resorted to producing 
a paraphrased re-write of the material contained within the accompanying case-study.

Section A was, on the whole, well answered with the exception of questions 1(d) and 4(b). 
There have been few questions on decentralisation and export subsidies during the lifetime 
of this specification and as a result very few candidates were able to access these questions 
successfully. Centres should be reminded of the fact that all of the specification content can 
be tested in any examination paper and there is no pattern as to what appears in any given 
year. Elsewhere, the scoring was good, with most candidates achieving solid marks. Despite 
the fact that use of context has improved, it still held back a sizeable number of candidates 
from scoring 3 marks on the 'explain in context' questions and the second mark on 
'outline in context' questions. Question 4(d) was not answered as well as usual with some 
candidates focusing on improving profit rather than extending the product life cycle.

Section B was statistically the hardest of the three sections. A large proportion of candidates 
scored zero marks on the questions 6(b)(i) and (ii) through not learning the appropriate 
formulae. These questions were in theory straightforward and centres should provide a 
formulae list that candidates can learn, making these questions more accessible. Question 
6(c) was also badly answered with a majority of candidates having virtually no recognition 
of the pros and cons of the break-even model.

Section C, by contrast, was well answered with a pleasing improvement in performance on 
Question 9. Question 10 also proved to be accessible, in the main, and candidates were well 
versed in the pros and cons of Just in Time stock control.



4 GCSE Business Studies 5BS03 01

Question 1 (b)
This question was designed to be accessible to all candidates and targeted a G grade 
candidate. Virtually all candidates were able to score a mark on this question by coming up 
with something plausible. Most answers focused on 'jargon' or 'failure of communication 
equipment such as wifi'.

This is a good example of a candidate not reading the question 
closely enough. 0 marks were scored.

Examiner Comments

By contrast, this answer scored 1 mark. Note that 
the candidate would have scored 1 mark for just 
writing ‘tall hierarchy’ and the remaining words were 
unnecessary.

Examiner Comments

In ‘identify’ questions, the marks can be 
scored using just one or two words. A 
sentence is not necessary and just wastes 
time that is better used elsewhere.

Examiner Tip
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Question 1 (c)
This question was well answered and most candidates were able to identify an impact and 
then provide two linked strands of explanation. Note that the question requires no 
contextualisation, since the question refers to a generic 'business'.

This response provides an impact ‘people would become confused’ which then has 
one strand of explanation ‘workers in a business not understand what is going on’. 
The response scored 2 marks since it lacked a further linked strand of explanation.

Examiner Comments

This response provided more linked strands than 
was necessary. It is an example of an answer that 
goes beyond what is required to score the 3 marks 
on offer. The answer could have stopped at ‘less 
sales’ and would have still scored 3 marks. 3 marks 
were awarded.

Examiner Comments

Over-answering a question will secure all of 
the marks, but at what cost? If it prevents 
you from finishing the exam paper it is 
counter-productive.

Examiner Tip
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Question 1 (d)
This question was badly answered. Many candidates clearly had never heard of the term 
'decentralisation' and thought it was something to do with being 'better organised'. There 
was a polarisation of marks awarded, with 3 and 0 being the most frequent scores.

This is an example of response, where the candidate has no 
knowledge of what decentralisation is. 0 marks were awarded.

Examiner Comments

This response is in total contrast to the 
previous exemplar. The candidate has a clear 
understanding of the term, identifies a benefit 
and provides two linked strands of explanation. 
3 marks were awarded.

Examiner Comments

Do not make the error of looking back at 
previous examination papers to identify topics 
that are frequently occurring. The exam paper 
can ask questions about any topic in the 
specification and there is no pattern as to what 
appears in any given year’s examination paper.

Examiner Tip
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Question 2 (b)
This question was an 'outline in context' question. Candidates had to identify one reason 
why a business may use product trials and then provide one strand of development. To score 
both marks the response had to be in context.

This response has a reason ‘qualitative research’ and some development 
‘how to make the product better’. However, the response lacks context so 
therefore cannot go beyond 1 mark. 1 mark was awarded.

Examiner Comments

This response is overly detailed and goes beyond what 
is necessary for a 2 mark ‘outline’ question. A reason is 
stated ‘to see customers’ opinions on products’ and is 
developed through ‘judge how successful the products 
will be when properly sold’. However, the response 
cannot score 2 marks until context has been added. 
This is provided later after further unnecessary strands 
of development have been added with the final word 
‘Pantene’. 2 marks were awarded.

Examiner Comments

You must add context to your answer 
if the question mentions a specific 
business name. Context can only be 
added by using words that are not 
already mentioned in the question. 
So in this case ‘Soap and Glory’ would 
not count as context but ‘Pantene’, 
‘cosmetics’ and ‘make-up’ would.

Examiner Tip
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Question 2 (c)
This question was an 'explain with context question' and candidates had to state an 
advantage and provide two linked strands of explanation whilst providing evidence of 
contextualisation somewhere within the answer. Without context, responses could not score 
more than 2 marks.

The candidate takes a while to start answering the question and spends 
unnecessary time repeating the question. An advantage is finally stated 
with ‘have loyal customers’ which is developed through ‘who will only buy 
the products from them because they’re familiar with the brand’. There 
is no further development, so this response cannot score more than 2 
marks because it lacks a strand of development and there is no evidence of 
contextualisation. 2 marks were awarded.

Examiner Comments
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This candidate starts with a definition which is unnecessary and scores 
no marks since there are no knowledge marks (AO1) allocated to ‘explain 
with context’ questions. Nevertheless, the candidate states an advantage 
‘increases customer loyalty’ and then adds a developed strand through 
‘more likely for a new customer to choose their product over one from a 
smaller business’. This is then further developed through ‘makes Soap 
and Glory more competitive’. Context is added at the end through the 
inclusion of the word ‘cosmetics’. 3 marks were awarded.

Examiner Comments
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Question 2 (d)
This question is a 'describe with context' question and acts as a flexible 'explain with 
context' question. The inclusion of knowledge marks (AO1) means that a candidate can offer 
a definition of a key term in the question to score 1 mark. The candidate could also provide 
a negative impact and further three linked strands and so long as there is context, 
responses such as this would score 4 marks. Alternatively, the candidate could offer two 
negative impacts with one strand of development for each and score 4 marks (assuming 
there was context added to the description of one of the negative impacts). Thus, there are 
multiple routes to scoring 4 marks in this question type. Most candidates focused on 'rising 
costs' and 'the fact that there could be a consumer backlash against too much promotion'. A 
minority of candidates misread the question and focused on the 'advantages of promotion'. 
These candidates scored zero marks.

The candidate identifies a negative impact ‘high costs’ which is developed 
through ‘lead to more cash outflow’, which is then linked to ‘lead to higher 
sale price to maintain positive cash flow’ which is then linked to ‘reduce 
competitiveness’. Therefore, the candidate has an impact and sufficient 
strands of development to score 4 marks. However, lack of context prevents 
this from happening and ‘an already competitive market’ does not provide 
sufficient clarity. 3 marks were awarded.

Examiner Comments
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The candidate identifies a negative impact ‘costs money’ which is 
developed through ‘the more money they spend on promotion the less 
they can spend on their product’ which is further developed through ‘will 
cause customers to stop using their product’ which is linked to ‘fall in 
sales and profit’. Context is provided at the end of the response through 
a reference to ‘L’Oreal’. 4 marks were awarded.

Examiner Comments
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Question 3 (b)
This question proved to be problematic, in that candidates did not have sufficient 
understanding of the differences between cash flow and profit. Thus, examiners were 
instructed to only accept answers that could lead to an immediate improvement in cash 
flow. Thus, answers such as 'improve advertising' and 'increase product range' were not 
accepted. Equally, candidates that identified three very similar methods e.g. 'pay suppliers 
less', 'pay energy companies less', 'pay less rent' were only awarded 1 mark due to the clear 
overlap. As an aside, there were some excellent answers to this question as indicated in one 
of the exemplars highlighted below.

This response only scored 1 mark. ‘Reduce costs’ and ‘Cheaper suppliers’ 
were viewed to be too similar so only 1 mark was awarded. ‘Produce a 
business plan’ would not affect cash flow. 1 mark was awarded.

Examiner Comments

This candidate has provided three different 
methods that could be used to improve cash 
flow. 3 marks were awarded.

Examiner Comments

In identify questions, make sure that your 
responses are not too similar to one another. Try 
and select answers that are sufficiently different 
to maximise your scoring capabilities.

Examiner Tip
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Question 3 (c)
This question was another 'explain with context' question and was marked in an identical 
way to the others. This question was, on the whole, answered well with most candidates 
able to score at least 2 marks. The main factor that prevented higher marks was either lack 
of context or insufficient strands of explanation, following the identification of a benefit. Most 
candidates focused on 'larger market size', 'ability to remove the retailer's profit margin' and 
'lower costs'.

The candidate has identified a benefit ‘they will get 100% of the sales where 
as if they were sold at retail shops they would only get a percentage’. This 
benefit has some explanation in it. The answer was then further developed 
through ‘this could improve their cash flow’. The response has a benefit and 
arguably two strands of development. However, there is no contextualisation 
so a maximum of two marks can be awarded. The response scored 2 marks.

Examiner Comments
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The candidate identifies a benefit ‘the company relies less on retailers 
which may not be available to all potential customers’ which is 
developed through ‘selling on the website allows a broader amount of 
customers to be able to purchase the products’. This is then further 
developed through ‘leading to more and quicker sales of railway sets’. 
Therefore, the candidate has identified a benefit and provided two 
linked strands of explanation. Contextualisation is provided through the 
use of the term ‘railway sets’. 3 marks were awarded.

Examiner Comments



GCSE Business Studies 5BS03 01 15

Question 3 (d)
This question was identical in style to the previous question. Most candidates were able to 
identify a disadvantage, however the stumbling block again tended to be lack of 
contextualisation which prevented a large proportion of answers from reaching three marks. 
Most answers focused on 'risk', 'cash flow' and 'higher costs of having to pay interest'.

The candidate identifies a disadvantage ‘Hornby have to pay interest’ 
which is developed through ‘this means that the amount they received 
originally is a lot less than the amount they have to pay back’. This is then 
further developed through ‘this causes the cash outflow of Hornby to be 
much greater’. The answer has a disadvantage and two linked strands of 
development, but no contextualisation. The response scored 2 marks.

Examiner Comments
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Context is so important in allowing you to 
score 3, rather than 2 marks in this style of 
question. This is why there is a case-study 
at the start of the question. This case-
study is there for a purpose and gives you 
information about the business which you 
can use to contextualise your answer.

The candidate has identified a disadvantage ‘not 
have the money to do important things such as 
improve the product’ which is developed through 
‘customers could lose interest’ which is further 
developed through ‘choose to buy from a different 
competitor such as ToysRus’. The candidate 
has provided a disadvantage and two strands of 
development. ‘ToysRus’ and ‘toys’ provides evidence 
of contextualisation. 3 marks were awarded.

Examiner Comments Examiner Tip
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Question 4 (b)
This was the worst answered question on the paper. Again, just like 'decentralisation' in 
question 1(d), 'export subsidies' have not appeared in very many previous papers. However, 
this topic is on the specification so questions can be asked about the concept. The modal 
mark for this question was zero with the vast majority confusing an export subsidy with a 
'tariff' or 'quota'. There were very few 2 mark answers to this question.

This was typical of most answers. It is incorrect and scored 0 marks.

Examiner Comments

This was an example of one of the rare two mark responses. The candidate 
has identified an impact ‘reduce costs of exporting’ and has developed this 
through ‘gain competitive advantage over VAX’. The use of the brand ‘VAX’ 
provides the contextualisation. The response scored 2 marks.

Examiner Comments
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Question 4 (c)
This question was well answered. The main error made by a small proportion of candidates 
was that they examined the benefit from the point of view of the consumer, rather than 
Dyson. Again, the importance of reading the question closely is critical if candidates want to 
maximise their marks.

This response was typical of most answers. The 
candidate has identified a benefit ‘gained product 
differentiation’ and has then provided two strands 
of development. However, lack of context prevents 
three marks from being awarded. The response 
scored 2 marks.

Examiner Comments

Do not re-write the question at the start of 
your answer. This candidate has written 2.5 
lines before they score a mark. This is the 
main reason why students run out of time in 
the exam. 

Examiner Tip
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This candidate has a focus on context. A benefit is immediately identified 
‘more appealing to customers’ which is developed through ‘easier to 
handle’ which is further developed through ‘leads to more purchases and 
a bigger brand image’. Contextualisation is provided through ‘carpets 
and high up areas’. 3 marks were awarded.

Examiner Comments
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Question 4 (d)
This question was well answered with the majority of candidates being able to score 4 marks 
or more. The main difference between attaining 4 marks at the top of level 2 and 5 marks 
at the bottom of level 3 is the need for balance (evaluation) within the response. Candidates 
who selected option 2 were able to do this by considering the cost and time lags involved 
with improving a product. However, just like in previous years, some candidates believed 
that they automatically create balance through using the word 'however'. This is not the 
case and considering the drawbacks of option 1 and the benefits of option 2 does not create 
balance. The drawbacks of option 1 are just further support of the benefits of option 2. 
Thus, the response is still one-sided.

To gain full marks on this question, candidates needed to provide depth of analysis, balance, 
evidence of context and a conclusion.
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The candidate makes the choice of improving the 
product and explains why that choice was made. 
The answer is totally one-sided and there is no 
evaluation whatsoever. Therefore, the answer 
was placed at the top of level 2 and 4 marks were 
awarded.

Examiner Comments

When answering the ‘choice’ question, 
select one option and consider the pros and 
cons of that option. You do not have to 
consider both options as part of your 
answer. Using this tip will save you time 
and make it more likely that your answer 
will reach level 3 in the mark scheme.

Examiner Tip
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The candidate makes a choice and believes that 
option 2 is better. The candidate explains this 
by first considering the drawbacks of option 1. 
The candidate then develops the benefits and 
drawbacks of option 2. This ensures that the 
response has evaluation.The candidate then 
provides a conclusion. Contextualisation is provided 
through the use of the terms ‘VAX’. 6 marks were 
awarded.

Examiner Comments

Make it clear to the examiner that you 
are providing a conclusion by having a 
clear paragraph structure. Start your 
last paragraph with ‘In conclusion...’ or 
‘Overall...’.

Examiner Tip
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Question 5 (a)
In this question, candidates had to make some kind of implicit or explicit reference to 
information involving attitudes, judgements or opinions. An imperfect definition could be 
raised to 2 marks through the use of an example e.g. focus groups. Zero marks were 
awarded for examples that could relate to quantitative as well as qualitative information  
e.g. questionnaires.

This response was simply too vague to score any marks at all. 
Zero marks were awarded.

Examiner Comments

This answer makes a clear reference to ‘opinions’. The candidate 
clearly understands qualitative market research. This response 
was awarded 2 marks.

Examiner Comments
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Question 5 (b)
Virtually every candidate scored a mark on this question with the majority of candidates 
opting for 'training'. The answers that scored zero marks had nothing to do with customer 
service e.g. 'special offers' and 'lower prices'.

This response has nothing to do with customer service. Zero 
marks were awarded.

Examiner Comments

This answer was typical of many that were seen. 
1 mark was awarded.

Examiner Comments

The candidate did not have to write a sentence. 
1 mark would have been awarded if the 
candidate had simply written ‘training’.

Examiner Tip
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Question 5 (c)
A significant proportion of candidates struggled with this question since they did not read 
the wording of the question closely enough. The question asks candidates to 'explain one 
impact on the environment'. Many candidates instead wrote an answer which focused on 
'explain one impact on Travelodge'. Candidates that did this scored zero marks.

This candidate has fallen into the trap of not reading the question 
closely enough. They have explained one impact on Travelodge and 
not the environment. Zero marks were awarded.

Examiner Comments



26 GCSE Business Studies 5BS03 01

The candidate has identified one impact on the environment through ‘reduced 
waste’. This is then developed through ‘less pollution and landfill’ which is further 
devloped through ‘disposing the shipping containers would’ve released harmful gases 
like carbon dioxide’. Contextualisation is provided through reference to ‘shipping 
containers’.This response scored 3 marks in total.

Examiner Comments
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Question 5 (d)
This question is marked as two separate 4 mark questions. Examiners are instructed to read 
the whole of the advantage/disadvantage section in order to determine how many marks to 
award. This method allows an unclear advantage/disadvantage to still score marks if further 
clarity is provided in the 'explanation' part of the answer. In general, this was a well-
answered question with most candidates being able to score 5 marks or more.

The candidate has provided advantages to the employee, not Travelodge. Therefore, the candidate 
has not answered the question. This part of the answer scored zero marks.

In the second half of the question, the candidate has considered a drawback to the employee and 
not a drawback to Travelodge. Again, the candidate has not answered the question. Zero marks were 
awarded.

In total, this response scored 0 marks.

Examiner Comments
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The candidate identifies an unclear advantage ‘feel valued’ which is developed in the explanation 
section through ‘this means that they could go up a scale in Maslow’s hierarchy’ which is linked to 
‘staff feel more secure in their jobs’ which is further developed through ‘Travelodge becomes a nice 
working environment’. The answer has enough strands of development for 3 marks. However, there is 
no context which makes it impossible for this section to score the full 4 marks.

The second section is better than the first. The candidate repeats the disadvantage in the explanation 
and then goes on to provide numerous strands of explanation through ‘customer service could 
decrease’ which is linked to ‘Travelodge could get a poor reputation’ which is linked to ‘lose customers 
to Premier Inn’. Therefore, the candidate has provided a valid disadvantage and three linked strands 
of explanation. The candidate has also provided context by identifying a competitor ‘Premier Inn’. 
This section of the response scored 4 marks.

In total, the answer scored 7 marks in total.

Examiner Comments

Make sure that you do not repeat the advantage/disadvantage in the explanation section. 
This could cause you to think that your answer contains more strands of explanation than 
it actually does. This could limit your scoring on this question to a maximum of 6 marks.

Examiner Tip



30 GCSE Business Studies 5BS03 01

Question 6 (a)
The 'margin of safety' was a term which very few candidates were familiar with. Many 
candidates thought it was something specific to hotels and there were many answers 
focused around food and fire safety. This led to a low mean mark on this particular question.

This was typical of many answers. The candidate has no 
understanding of the term. Zero marks were awarded.

Examiner Comments

An accurate definition. This response was awarded 2 marks.

Examiner Comments
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Question 6 (b) (i)
There were very few 1 or 2 mark answers to this question. Candidates either knew the 
break-even formula or they did not. Candidates who gave the correct answer, but provided 
no formula or workings were still awarded 3 marks.

The candidate has provided the correct working 
after providing an incorrect answer. There is no 
formula so this candidate can only score 1 mark. 
1 mark in total was awarded.

Examiner Comments

Always provide the formula and workings. 
Therefore, even if you make a careless mistake 
like this candidate, you will still score 2 marks.

Examiner Tip

The candidate has given the correct answer of 2500. 3 marks were awarded.

Examiner Comments
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Question 6 (b) (ii)
Questions requiring candidates to calculate profit have appeared on previous GCSE Business 
Studies papers. Therefore, it was disappointing that so many candidates could not even 
state the formula, even if the maths was beyond them. The main mistake made by 
candidates was not to multiply the variable cost per room by the number of rooms sold. This 
led to an incorrect total cost figure.

The candidate does not know the correct formula and there is 
nothing of value in this answer. Zero marks were awarded.

Examiner Comments

This was an example of a well set out answer. The examiner can clearly follow what the candidate is 
trying to do. The candidate has provided the correct answer. 3 marks were awarded.

Examiner Comments
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Question 6 (c)
This question proved to be very challenging for the vast majority of candidates. Many 
candidates struggled to write an answer that went beyond level 1 on the mark scheme. 
Many candidates also drifted off the set question. The exemplars below illustrate the large 
contrast in quality.

This answer was typical of many answers which only showed simple understanding of 
the break-even model. The candidate has made a simple statement that demonstrates 
some understanding. 1 mark was awarded.

Examiner Comments
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This response was one of the few that scored all 8 marks. The candidate clearly articulates the 
pros and cons of using the break-even model and there is a clear focus on the usefulness of the 
concept to a hotel. The answer is in context and there is an imaginative conclusion that goes 
beyond simply repeating what has already been written in the response. This is a clear level 3 
response. 8 marks were awarded.

Examiner Comments
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Question 7
This was a straightforward definition. Examiners were instructed to look for the notion of an 
organisation that can influence a decision. A small proportion of candidates mixed up 
'pressure group' with 'focus group'.

This candidate has mixed up ‘pressure group’ with ‘focus group’. 
Zero marks were awarded.

Examiner Comments

This candidate manages to capture the idea that pressure 
groups try and influence the decision making of a business. 2 
marks were awarded.

Examiner Comments
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Question 8
There were many 1 mark answers to this question. The mistakes made were similar to the 
ones made on previous 'outline in context' questions. More often than not candidates could 
identify an impact and develop it. However, lack of context prevented both marks from being 
awarded.

This candidate identifies an impact ‘not cause bad advertisement’ and provides 
development through ‘meaning that the brand name’s reputation will be better’. 
However, there is no contextualisation so the candidate cannot score the second mark. 
The response was awarded 1 mark.

Examiner Comments

The candidate has identified an impact ‘less likely to receive any hassle from 
pressure groups’ and offers one strand of development through ‘would make it 
easier for Zara to conduct business’. Context has been provided through the use 
of the words ‘Greenpeace’ and ‘clothes’. 2 marks were awarded.

Examiner Comments
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Question 9
This question was answered much better than it has been in previous examination series. 
Candidates were able to explain the benefits of ethical behaviour to Zara. Most candidates 
focused on 'adding value', 'improved branding' or a 'reduction in pressure group activity'. To 
reach level 3 in this style of question, candidates are required to explain at least two 
benefits and then provide some evidence of balance. Note that the question makes 
reference to benefits in the plural. Candidates who examined one benefit and provided 
balance were placed at the top of level 2 in the mark scheme.

This was typical of the majority of responses seen. The candidate has developed two 
benefits of improving ethical behaviour to Zara, but has failed to act on the command 
word ‘Discuss’. Therefore, lack of balance prevents the response from escaping level 
2 on the mark scheme. 4 marks were awarded in total.

Examiner Comments
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The use of a clear paragraph structure makes this very easy to mark. The candidate has 
provided two developed benefits to Zara from ethical behaviour and has evaluated both of 
these benefits at the end of each respective paragraph. This allows the response to reach 
level 3. The difference between 5 and 6 marks is the existence of context. This is provided 
in numerous places through the use of the words ‘clothes’, ‘dyes’ and ‘Greenpeace’. 
The candidate also provides an overall conclusion which is unnecessary in allowing the 
candidate to reach full marks. This response scored 6 marks in total.

Examiner Comments
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Question 10
This proved to be a very accessible question. Candidates appeared to be very comfortable 
with the pros and cons of Just In Time (JIT) stock control. As a result, most answers 
managed to reach level 2 in the mark scheme. A minority of candidates approach the final 
question by essentially re-writing what already exists within the case-study at the start of 
the section. Candidates who do this are awarded zero marks since they do not demonstrate 
any additional understanding.
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This response was totally one-sided and developed, very thoroughly, the 
benefits of Just In Time (JIT) stock control without considering any of the 
drawbacks. Therefore, the answer cannot go beyond mid-level 2 on the mark 
scheme, since evidence of balance is required to reach 7 marks. As a result, 
this response was awarded 6 marks in total.

Examiner Comments
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This response considers the pros and cons of Just In Time (JIT) stock control and has sufficient 
development of the points mentioned to reach the top of level 2 and 7 marks. To get into level 3 
context is required which the candidate provides through the use of the phrase ‘clothing industry’. 
To make progress within level 3, the candidate requires a sophisticated conclusion. The candidate 
provides a conclusion, but there is no evidence of sophisticated evaluation. Therefore, the response 
was awarded 9 marks in total.

Examiner Comments

Try and make use of the ‘It depends rule’. This would make the difference 
between a conclusion that simply ‘goes through the motions’ and one which is 
deemed to contain ‘sophisticated evaluation’.

Examiner Tip
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This response should be contrasted with the previous 
one. This is also a level 3 response, but the quality of the 
conclusion justifies a mark of 10, rather than a mark of 9. 
This candidate makes use of the ‘it depends rule’. 

Examiner Comments

This response scored full marks. 
However, notice how the use of 
paragraphs would have made this 
answer easier to read.

Examiner Tip
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Paper Summary

Based on the performance of this year's examination, candidates are offered the following 
advice:

• Read the question closely. In question 2(d) a fairly significant proportion of candidates 
described the advantages, rather than disadvantages, of increased promotion. A 
similar problem occurred in question 5(c) where candidates considered an impact on 
Travelodge, rather than the environment. Misreading the question, almost always, 
results in zero marks being awarded.

• Remember the importance of context. Losing a mark on 3 mark 'explain with context' 
or 2 mark 'outline' questions over the course of an exam paper results in a significant 
number of marks being lost. This error can reduce your performance by more than an 
entire grade.

• Learn key definitions and formulae. If you do not do this you will not be able to access 
some of the questions. Again this will almost certainly cost you grades since there are 
12 marks available on the paper for definitions and quantitative skills.
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx



Pearson Education Limited. Registered company number 872828  
with its registered office at 80 Strand, London WC2R 0RL.




